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ABSTRACT

Lesson learned is a knowledge management protocol from the experienced problem for future problem preparedness.
This article presents the responsive activities on the 5 May 2014 Chiang Rai earthquake on Phayao fault in Phan district
of governmental agencies including Department of Public works and Town & Country and planning, and Chiang Rai
Disaster Prevention and Mitigation Center (DPMRC 15) with the author’s field investigations. Such data have been analyzed
as a case study leading to comments to achieve the disaster preparedness and effective earthquake responses for a future
earthquake.
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