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Abstract

Indicators for information quality with developed measuring process and design has been applied to variety of quality
measurement applications. Nowadays, people are more interested in the quality whether it is in terms of quality management,
quality control, and quality development models. This article presents the results of the survey and compilation of information
quality metrics, which can be used to guide the development of information quality. Other indicators of information quality
presented in this article were a compilation of information from documents, and research articles related to the quality of
information, which to be used as a framework design for effective and more diverse quality-metrics development. The study
found that the quality indicators of information was mentioned a total of 45 indicators. Nine quality indicators that have the
highest frequency were accessibility, timeliness, relevancy, completeness, consistency, accuracy, ease of understanding,

believability, and objectivity, respectively.

Keywords: Quality indicators, Quality of information, Quality dimension
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