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ABSTRACT -- Viewing computer programmers from behavioral perspectives, this paper offers
a critique on the essence of communication in how programmers do their work. The
significance of communication is more notable when it is combined with rigorous software
engineering practices and subsequently enables programmers to achieve and retain superb
quality of their work. Toward the end, the paper identifies traditional communication practices
as well as well-tested software engineering guidelines. Finally, it suggests three research
opportunities, of which the findings would definitely fill gaps of knowledge about
programmers, especially those concerning their behaviors.
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