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The Relationship Between the Efficiency of Risk Management and the

Balanced Performance of SME Businesses in Bangkok's District

Tanapol Kortana’

Abstract

This research aimed to 1) study the level of efficiency of SME’s risk management in in Bangkok districts;
2) study the level of balance scorecard performance of SME’ s risk management in Bangkok districts, and; 3) study
the relationship between the efficiency in risk management toward the balanced performance of SME in Bangkok
districts. The sample groups of the study were 200 of the management, financial operator and accountants from the
SME businesses in Bangkok districts using questionnaire. According to the confirmatory factor analysis, it was found
that the variables in the risk management efficiency measurement in four aspects consisted of the aspect of strategy,
financial, operation and legal as well as the requirements that tied the organization as the variables that can measure
on the good efficiency in risk management. Moreover, on the measuring of balanced performance from both in forms
of financial and non-financial measurement consisted of four variables which were financial, customers, internal
operation, and learning and development were the variables that can well measure for the performance results of SME.
This conformed to the empirical data in which the results can be summarized as follows: 1) SME shall have good
efficiency in risk management and overall, they were in high level; 2) SME shall have high level of balanced
performance; 3) Relationship testing by SEM statistic had found that the efficiency of SME’ s risk management led

to the good balanced performance.
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