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The Effective of Bullwhip Effect Studying
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ABSTRACT

This study aims to develop beer distribution game program that can be played on the internet
(Web Service) for studying of Bullwhip Effect. The sample of this research was group of students of
Logistics and Supply Chain Management course, Department of Industrial Engineering and
Management, Faculty of Engineering and Industrial Technology, Silpakorn University. The group of
40 students was divided into two sub-groups. One sub-group played the board game whilst another
one played the web-based game. All students took a pre-test, a post-test and satisfaction
questionnaires. The data was analyzed by descriptive statistics and Inferential Statistics including
average, variance, and hypothesis testing by t-test method. The result of the study showed that the
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satisfactory level of the web-based game is higher the board game. Moreover, the web-based game
yield the score on the post-test higher than the board game.
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