
������☺�����☯
��
� 
� ���� ����� 

 

����������ก������	�
 

� � � �� 
 � � �� � � �� � � � � ��  

����������� ☺������ 
������ ��� ��� ��!�"ִ 

 

65 Received 1 August 2013 
Accepted 13 January 2014 

ปัจจัยที�ส่งผลกระทบต่อการตัดสินใจประยุกต์ใช้ ISO 9001 
ในอุตสาหกรรมก่อสร้างไทย 

Factors affecting decision making in the application 
of ISO 9001 in Thai Construction Industry 

 
�����ก�	
 ���
���  ��������� ก�����	��� ��� วชัระ สัตยาประเสริฐ                                                                                                                  

Thanongsuk Bubphata, Oulawan Kulchartchai and Watchara Sattayaprasert 
�����������ก		
��
� �������ก		
����	� 
�������������������
����	                                                                              

140 �.��	
��
������� ���������กก������������ 10530 
Department of Civil Engineering,Mahanakorn University of Technology,Bangkok,10530,Thailand 

E-mail: t_bubphata@hotmail.com,Telephone Number: 02-9883655, 02-9883666 
 

บทคัดย่อ 
� !!��"ก����#$�� ISO 9001 �)*�� !!��#$���+
,"-��!ก��.����!/0 )� .�ก��1�-1����
��ก����2��3 ��ก��. 

/�21����
��ก���ก2�
�-��,�.�+ก��)� .�ก��1�-��+.� 54 ����ก� 45
��6"�)*��-�.0  3.2 ������
��ก���ก2�
�-����8���" 
���96��.�+8�5��+9����)� 
�����	
�:5ก;�)<���.�+

2�=0ก� �!�2�ก����"
6�1�)� .�ก��1�-� !!ก����"ก����#$�� ISO 9001  
1�����ก����ก6�ก2�
�-��,�. >".1�-/!!
�!���1�ก���ก?!�-��@0�)�+.!��+.!)<���.��กก0�2�)� ��ก� 3 ก0�2� �	� ก0�2��+
.��
,�2,"-)� .�ก��1�-/0 ,�2,"-��!ก����!��� ก0�2��+
)� .�ก��1�-/0 ,"-��!ก����!���/0-9 /0 ก0�2�!�6;���+
)�5ก;�� !!ก��
��"ก����#$�� ISO 9001 =0ก��:5ก;��!92�)<���.
A���B�+

2�=0�2�ก����"
6�1�)� .�ก��1�- ISO 9001 ���ก���
����ก	������
 
� !"	�#ก�		�#	��$��%	���ก��&�" �'�$����C1�-ก��
��!
���1�"-��$�;+ /0 "-��ก����6� 
A����!ก0�2�����ก��+

)� .�ก��1�-/0 ,"-��!ก����!���/0-9)<���.
A���B�+

2�=0�2�ก����"
6�1�)� .�ก��1�- ISO 9001 �	� �-��ก����6
�����C��
���"-��ก��!�6�������������ก�/0 
A����!ก0�2�!�6;���+
)�5ก;��!92� )<���."-��ก��!����!1�-��ก$����C�)*�)<���.
A���B
�+

2�=0�2�ก����"
6�1�)� .�ก��1�- ISO 9001 ��ก��ก�+8��กก��:5ก;�.���!�+ก92�ก���ก��=@-��"ก����	�=@-!�6����+
��.=2��
ก���!��"-��� !!ก����"ก����#$�� ISO 9001 �+/�9>�-��+
� )� .�ก��1�-� !!ก����"ก����#$�� ISO 9001 ��กก92�
ก���ก��=@-��"ก����	�=@-!�6����+
,�2��.=2��ก���!��/
"�1�-��?�92� )<���."-��ก��:5ก;�/0 DEก�!���)*��+ก)<���.
A���B
�+

2�=0ก� �!�2�ก��)� .�ก��1�-� !!ก����"ก����#$�� ISO 9001 1����
��ก���ก2�
�-��,�. 
 

ABSTRACT 
  ISO 9001 quality system has been accepted and applied in many industries in Thailand. 

However, there are only 54 construction companies or about 3.2 percent of the total construction 
companies that applied ISO 9001 system (TISI). This research aimed to study the factors affecting the 
decision in applying the ISO 9001 quality management system in the construction organizations in 
Thailand.  

Questionnaires were used to compare the data among the three groups of respondents which are 
1) the group that do not apply and is not accredited, 2) the group that applied and is accredited, and    
3) consulting company for ISO 9001quality management system.  The study found out that the major 
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factor affecting the decision of the 1st group to apply ISO 9001 is the support from the government. 
However, the improvement of the company standard, and the enforcement of the government to the 
company are the important factor for the second and the third group respectively. This study also 
found out that the managers who were trained in ISO 9001 have a tendency to apply ISO 9001 in their 
construction organization. Therefore, the training factor is one of important factors for the 
Construction Company in making the decision on ISO 9001 application.  
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3. ระเบียบวธีิวจัิย 
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� ��2� CEO 10.3% 14.3% N/A 
0�ก;# ก����!���
�n�� �����ก�� 

10.0% 19.0% N/A 

0�ก;# ก����!���
�n�� �����C!�0 

6.7% 4.8% N/A 

0�ก;# ก����!�����8����
��C!�0/0 ��ก�� 

66.6% 47.6% N/A 

>���ก���������� 16.7% 28.6% N/A 
��.=2��ก���!�!� !! 
ISO 9001 

53.30% N/A N/A 

,�2��.=2��ก���!�!� !! 
ISO 9001 

46.70% N/A N/A 

�@-��ก� !! ISO 9001 100% N/A N/A 
�@0�2�ก����!����n0+
. 
(0-��!��) �2�){ 

   

50 - 100 8.33% 11.77% N/A 
101 - 500 58.34% 47.06% N/A 

501 | 1,000 12.50% 11.76% N/A 
1,000 �58�,) 20.83% 29.41% N/A 

  

��ก�-��@0=@-��!/!!
�!����!92�
29�1�B2�)*�
��:��.�+ก��:5ก;�� "�!)�6BB���+�58�,) >".��8���"�.@2
1��A�/��2�=@-!�6��� 
29�1�B2��!�����8�$����C!�0/0 
��ก�� >".�+�@0�2�ก����!����n0+
. �.@2�+
 101 - 500 0-��



������☺�����☯
��
� 
� ��� 

69 

!���2�){ ��8��+8.���!92��ก	�! 50% ���ก0�2��+
.��,�2,"-��!
ก����!���/0 )� .�ก��1�- ISO 9001 ,�2��.=2��ก���!��
� !!"��ก02�9��ก2�� 
4.1) ก��96���� �� ANOVA ��	
����9��/�ก�2�����
�2��n0+
.)<���.�+

2�=0ก� �!�2�ก����"
6�1�)� .�ก��1�-
� !!ก����"ก����#$�� ISO 9001 �����8�
��ก0�2� 
H0: �2��n0+
.���)<���.�+

2�=0�2�ก����"
6�1�)� .�ก��1�-
� !!ก����"ก����#$�� ISO 9001 ��8� 3 ก0�2�,�2/�ก�2��
ก�� 
H1: �2��n0+
.���)<���.�+

2�=0�2�ก����"
6�1�)� .�ก��1�-
� !!ก����"ก����#$�� ISO 9001 ��8� 3 ก0�2�/�ก�2��ก�� 

�!�ก�	��
	�# H1 (�2� Sig �+�2��-�.ก92���2�ก�! 
0.05) �('���0�-"�
7�����;������� !",�ก/�ก�	����	����
�
�%	��#����#�('��$�!�&�"��4�61�%.,,���+

2�=0�2�ก��
��"
6�1�)� .�ก��1�-� !!ก����"ก����#$�� ISO 9001 �+

/�ก�2��ก�������8� 3 ก0�2� 
 

ตารางที� 2 �%	��#����#����;����%.,,��������/�ก	��#���ก�	
��!���&,%	���ก��&�"	�##ก�	,�!ก�	�����( ISO 9001 
-����2���
ก���
 

'*++��� !()�
�ก�����)�ก��
'����ก��,�# 

ก��)$ 1 ก��)$2 ก��)$3 

$����C�-��ก��1�-�+ก��)� .�ก��
� !!ก����"ก����#$�� ISO 9001 
1�-1����
��ก���ก2�
�-�� 

3.07 2.86 3.67 

$����C1�-ก��
��!
���1�"-��$�;+��2� 
�>.!�.���"-��ก��0"�.2��$�;+ 

3.67 2.57 3.20 

$����C1�-ก��
��!
���1�"-��
ก����6���2� �>.!�.���"-��/�02�
��6�ก@-��	������"�ก�!+8.�6�:; 

3.47 2.29 2.87 

�9���-��ก����6
�����C�����"-��
ก��!�6����������ก� 

3.87 4.52 3.87 

�2�1�-�2�.1�ก���"� �!+.�� !!
ก����"ก����#$�� ISO 9001 

3.43 2.71 3.07 

�9��.�2�.�ก1���	8����+
,�2
�"�0-��
�2�ก��)� .�ก��1�-� !!ก����"ก��
��#$�� ISO 9001 
A����!
���
��ก���ก2�
�-�� 

3.40 3.24 2.53 

������+
 2 �-���-�/
"��2��n0+
.)<���.�+

2�=0ก� �!
�2�ก����"
6�1�)� .�ก��1�-� !!ก����"ก����#$�� ISO 
9001 �����8�
��ก0�2�� !��ก�)��ก�� �+
,"-��กก��96���� ��
"-9. ANOVA �+81�-��?��9��/�ก�2���0�ก3 �����8� 3 ก0�2� 

�����
��),"-92� (1) ก0�2�����ก��+
.��,�2,"-��!ก����!���
/0 )� .�ก��1�-��?�92�)<���.��	
��ก��
��!
�����ก���
$����C&�!"����*�$��!"��ก�	�����������#��ก�	
�!�������*�$��$����ก7"�	'����	�!�ก�#�2�(���* (2) ก0�2�
����ก��+
,"-��!ก����!���/0 )� .�ก��1�-��?�92�)<���.��	
��
�9���-��ก����6
�����C�����"-��ก��!�6����������ก�
/0  (3) ก0�2�!�6;���+
)�5ก;�/0 ��9�)� ��6���?�92�
%.,,���	'���ก��!����!1�-��ก$����C�)*�)<���.
A���B�+

2�=0
�2�ก����"
6�1�)� .�ก��1�- ISO9001 
4.2) ก��96���� �� One Sample Z-Test ��	
��"
�!

���6C���+
92�)<���.$�.��ก"-��$����C/0 )<���.$�.1�
"-���2�1�-�2�. �)*�)<���.�0�ก�+

2�=0ก� �!�2�ก��
��"
6�1�)� .�ก��1�-� !!ก����"ก����#$�� ISO 9001 
>".  
H0: )<���.$�.��ก"-��$����C/0 )<���.$�.1�"-��
�2�1�-�2�.�+�9��
A���B�-�.ก92���2�ก�! 3 
H1: )<���.$�.��ก"-��$����C/0 )<���.$�.1�"-��
�2�1�-�2�.�+�9��
A���B��กก92� 3 
(3 ���.�5��+�9��
A���B��ก) 
 

ตารางที� 3 ����;����%.,,�������ก �'�!"�����	�+ 
'*++��� !()�
�ก�����)�ก��

'����ก��,�#�#��-�.��/ 
Mean Sig 

(2 tailed) 

$����C�-��ก��1�-�+ก��)� .�ก��
� !!ก����"ก����#$�� ISO 9001 
1�-1����
��ก���ก2�
�-�� 

3.07 0.63 
(P=0.32) 

$����C1�-ก��
��!
���1�"-��$�;+ 
��2� �>.!�.���"-��ก��0"�.2��
$�;+ 

3.63 0.00 
(P=0.00) 

$����C1�-ก��
��!
���1�"-��
ก����6� ��2� �>.!�."-��/�02���6�ก@-
��	������"�ก�!+8.�6�:; 

3.47 0.02 
(P=0.01) 
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������ ! 4 �2��n0+
.)<���.$�.1� �	�"-���2�1�-�2�. 
'*++��� !()�
�ก�����)�ก��

'����ก��,�#�#��.)�,�#+)�� 
Mean Sig 

(2tailed) 

�2�1�-�2�.1�ก���"� �!+.�� !!
ก����"ก����#$�� ISO 9001 

3.43 0.03 
(P=0.015) 

�2�1�-�2�.1�ก��"A���6�ก��� !!ก��
��"ก����#$�� ISO 9001 

3.50 0.01 
(P=0.005) 

�2�1�-�2�.1�ก��DEก�!��� !!ก��
��"ก����#$�� ISO 9001 

3.40 0.03 
(P=0.015) 

  

��ก=096���� ��
��),"-92� 
1) )<���.$�.��ก"-��$����C�A��9� 2 )<���. �+�2� Sig 

�-�.ก92� 0.05 ,"-/ก2$����C1�-ก��
��!
���1�"-��$�;+ 
��2� �>.!�.���"-��ก��0"�.2��$�;+ /0 $����C1�-ก��

��!
���1�"-��ก����6� ��2� �>.!�."-��/�02���6�ก@-
��	������"�ก�!+8.�6�:; ���.�9��92��)*�)<���.�+

2�=0
ก� �!�2�ก����"
6�1�)� .�ก��1�-� !!ก����"ก��
��#$�� ISO 9001 �.2���+��.
A���B 

2) )<���.$�.1�"-���2�1�-�2�.��8���" �+�2� Sig �-�.
ก92� 0.05���.�9��92� )<���."-���2�1�-�2�.��8�
���)*�
)<���.�+
�+�9��
A���B�+
2�=0ก� �!�2�ก����"
6�1�
)� .�ก��1�-� !!ก����"ก����#$�� ISO 9001 1�
���
��ก���ก2�
�-���.2���+��.
A���B 
4.3) ก��96���� �� Independent Sample T-Test ��	
�
�"
�!
���6C���+
92�ก���ก��=@-��"ก����	�=@-!�6����+

=2��ก���!��"-��� !!ก����"ก����#$�� ISO 9001 �+
/�9>�-��+
� )� .�ก��1�-� !!ก����"ก����#$�� ISO 
9001 ��กก92�=@-�+
,�2��.=2��ก���!��>".  
H0: =@-=2��ก���!���+/�9>�-�)� .�ก��1�-��2�ก�!=@-�+
,�2
��.=2��ก���!��  
H1: =@-=2��ก���!���+/�9>�-�)� .�ก��1�-��กก92�=@-�+
,�2
��.=2��ก���!�� 
 
 
 
 

������ ! 5 Independent Sample T-Test  /�9>�-� 
���=�#$ก��'����ก��,�# Sig Sig 

(2tailed) 

Equal variances assumed 0.02 0.05 
Equal variances not assumed  0.04 

 
,�ก��	����
�	6�	�% !"��� ก		
ก�	/7",�!ก�	�	'�

/7"#	���	������/���ก�	�#	
!"��	�##ก�	,�!ก�	�����( 
ISO 9001 
�$����"
���,�%	���ก��&�"	�##ก�	,�!ก�	
�����( ISO 9001 
�กก���/7"��� 
����/���ก�	�#	
 �����
�
����0���<����6������	�!�# 0.05 
 

5. สรุปผล และ ข้อเสนอแนะ                                                                   
��ก=0ก��96���� ����8���" 
�����
��),"-92�)<���.

�+

2�=0ก� �!�2�ก��)� .�ก��1�-� !!ก����"ก����#$�� 
ISO 9001 1����
��ก���ก2�
�-��,�.���ก0�2��)u����.
��8�
��ก0�2���8� �!92�ก���
����ก	������ 
� !"	�#ก�		�#	��
$��%	���ก��&�" ��4����
�,�ก%.,,��!"��$����C1�-ก��

��!
���1�"-��$�;+��2� �>.!�.���"-��ก��0"�.2��
$�;+/0 $����C1�-ก��
��!
���1�"-��ก����6���2� 
�>.!�.���"-��/�02���6�ก@-��	������"�ก�!+8.�6�:; ก0�2�
����ก��+
)� .�ก��1�-/0 ,"-��!ก����!���/0-9 ��?�92���
��ก)<���."-���9���-��ก����6
�����C�����"-��ก��
!�6�������������ก� /0 ก0�2�!�6;���+
)�5ก;�� !!ก��
��"ก����#$�� ISO 9001 ��?�92�����ก)<���."-��$����C
�-��ก��1�-�+ก��)� .�ก��� !!ก����"ก����#$�� ISO 
9001 1�-1����
��ก���ก2�
�-�� 

��กก��:5ก;����8��+8.���!92�ก���ก��=@-��"ก����	�
=@-!�6����+
��.=2��ก���!��"-��� !!ก����"ก����#$�� 
ISO 9001 �+/�9>�-��+
� )� .�ก��1�-� !!ก����"ก��
��#$�� ISO 9001 ��กก92�=@-�+
,�2��.=2��ก���!��/
"�
1�-��?�92� )<���."-��ก��:5ก;�/0 DEก�!��ก?�)*��+ก)<���.
�+
�+=0ก� �!�2�ก��)� .�ก��1�-� !!ก����"ก����#$�� 
ISO 9001 
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=0��กก��:5ก;����8��+8� ��?�,"-92� ก��
��!
���
������$����C�+
29�
A���B1�ก��)� .�ก��1�-� !! ISO 
9001 "����8�1�ก��:5ก;����8��2�,)��ก� :5ก;��5��9��
�-��ก��1�"-���>.!�.1"!-���+
�-��ก��1�-��C!�0

��!
����.2����6����1�ก��)� .�ก��1�-� !!ก����"ก��
��#$�� ISO 9001 1�-/ก2����ก����ก6�1����
��ก���
ก2�
�-�� ก?����)*�ก��
 �-���5��9���-��ก��ก��


��!
���"-���2��3,)�5�$����C  �9���8�ก��:5ก;�
�)�+.!��+.!�-��@0��ก����ก	
�	ก�,ก���	"������%	�������
 !"	�#ก�		�#	��	�## ISO 9001 ��� �-"�
������&�
%	���� ��ก4,��%5�-"�
7���ก!" ����1� �  31� �,��%5�
%	������&�ก�	(�)��������ก		
ก���	"���	'�ก�	
%	���ก��&�"	�## ISO 9001 &�������ก		
ก���	"��&�"
�(��

�ก-12� %  
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