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ABSTRACT

The purposes, of this research~were) to- &)~promote the library’spproactive services through
Constructionism activities, using 'digital and.-online media- 2)."develop "the._research skills of
postgraduate students 3) develop an e=learning system 4) establish an opinion exchange channel for
students, instructors and librarians in order to enhance students’ research understanding and research
skills.

The sample group was 12 postgraduate students who registered for the Research
Methodology course during the first semester of the academic year 2009 at the Department of
Computer Engineering, Faculty of Engineering, Chiang Mai University. The data-collecting
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instruments consisted of Moodle software, a questionnaire, a test, an observation and an interview.
The collected data were calculated to find the percentage values and the contents were analysed. The
results gained from this research will be used to develop research support services for the faculty.

The results showed that 1) participating in classroom teaching and learning activities helped
enhance the library’s proactive role in supporting postgraduate student research. The library can make
in-depth analyses of the problems and the-students’ needs. 2) synthesising problems and students’

needs resulted in effective services which _can truly “serve.their needs.

The demonstrated online

services for research support can be found-at http://library.eng.cum.ac.th/lib2009. 3) Most students
were satisfied with the online services provided on'the library’s website. It helped develop students’
research skills, while the overall evaluation-scored the highest.
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