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Relationship between Satisfaction toward the Energy
Saving Implementation and Electrical Energy
Utilization Index of Government Offices
in Chiang Mai City Hall
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Abstract

The objective of this research is to study the relationship between a satisfaction of the persons
who are working in the Chiang Mai City Hall toward the energy saving implementation and electrical
energy utilization index (EUI) of each government office inside. A 10 -15 percent reduction in
electricity energy consumption is used to be an indicator. The results showed that the satisfaction
toward the energy saving implementation of the officers was at moderate level. If the energy
utilization index (EUI) was used as the indicator of energy consumption efficiency instead of the
present indicator, the officers would satisfy in a higher level. The results also showed that there were
two factors: working position and department of the officers, affecting the satisfaction level toward
the implementation of the government policy on energy saving. Finally, linear correlation between the
satisfaction toward the energy saving implementation and the energy utilization index was not found
at .05 significant levels.
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