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Abstract. This study was conducted in order to evaluate individuals’ knowledge 
about protection against Crimean Congo hemorrhagic fever (CCHF). This descrip-
tive study was carried out among 478 persons, to whom a Family Health Center 
located within boundaries of Erzurum Metropolitan Municipality, provides health 
service. A questionnaire form developed by the researchers was used for collecting 
data. Seventy-one point eight percent of individuals who participated in the study 
stated they had knowledge about CCHF, 25.9% stated that region was risky in 
terms of being bitten by ticks, 61.3% stated they could recognize ticks and 56.1% 
stated that not all tick bites cause the disease. Seventy-seven point eight percent 
stated CCHF is a virulent disease, 33.1% stated it can be transmitted from human 
to human and 30.3% stated it can be transmitted from animals to humans. In terms 
of protection from tick bites, 45, 15.3 and 11.3% of individuals stated wearing 
clothes to cover the whole body, carefully inspecting the body, and not touching 
ticks with bare hands, respectively, were good methods. Ninety-two point one 
percent stated it is necessary to go to a healthcare organization immediately in 
case of tick bite, whereas 18% of individuals stated it is necessary to remove the 
tick with tweezers or forceps. The results of this study show most individuals 
are not well informed about methods for protecting against CCHF, for removing 
ticks and what precautions to take to protect against tick bites.
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